159 Zahran Street

; _g‘ P.O.Box 841005
SAMA Telecom Amman 11181 Jordan
= AMA ADSL CARD Service Contract Tel: +962 6 592 9050

Fax: +962 6 592 9030

Client Details
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Account Details

Please choose a hame without spaces; it will used to identify you to log in to SAMA server. You can also
use the username on the card as your login account.

Username: @ sama.jo

Password:

Plan: O1s Days O 30 Days
Speed: Oa2s kbps O 512 kbps O: Mbps

Invoice Amount L e aaa e
Sales Tax e aaaaaes
Grand Total Amount e

Payment Method

Ocash O Credit Card

Client Signature

I/'we herby confirm that all the above information here is correct and accurate and that I/We read all

the terms and conditions below and agree to them

Client Name: ... SIgNature: ...

Date: .................

Terms and Conditions

;elsa;i\ kgl

. The minimum period of the contract is the selected plan period.

. Sama Telecom shall use its best endeavors to provide the highest possible
quality of service and maintain this service, but shall not be held responsible
for any interruption beyond its control and shall not guarantee the bandwidth
speed and/or any specific response time for any method access to the
Internet.

. A minimum of five working days is required for service connection to be
completed, unless otherwise notified, and that connection time also depends
on port availability.

. Use of Sama Telecom service is solely for the subscriber’s private and non-
commercial use. Subscriber shall not resell, hire, transfer, or assign
connectivity/account to others. Subscriber shall not make any other or
additional use thereof without the specific consent of Sama Telecom.
Unauthorized use shall be subject to the immediate termination of the
account without refund.

. Subscribers’ plans are automatically renewed at the end of the original term
selected, unless a written “Request for Termination” is sent by the subscriber to
Sama Telecom seven (7) days prior to renewal.

. Fees for services provided by Sama Telecom start as of the date of account
activation and these fees shall be at the rates established by Sama Telecom,
subject to lawful change at the discretion of Sama. Sama Telecom will give
the subscriber one week from the tariff modification- a written notice of such
changes in rates.

. Service shall be disconnected promptly if any fees for service are not paid.
Fees for services up to the date of disconnection will be legally due and
collectable. Before service is restored, any past due amounts and
reconnection charges must be paid.

. Sama will not be responsible under any circumstances to compensate for any
loss caused by disconnection or unavailability of the service. Any
compensation will be without any value.

. Sama Telecom reserves the right to deny service to any subscriber with a
history of failure to pay service fees promptly and/or violation of any portion of
these Terms and Conditions.

. These Terms and Conditions comply with the laws, rules and regulations of the
government of the Hashemite Kingdom of Jordan.
. In the event of any conflict arising between Sama Telecom and the

subscriber, Jordan’s Telecommunication Regulatory Commission shall be the
body responsible for formal problem-solving through courts.
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